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Important Information Regarding
West Virginia Relay

Did you know that many W~st virginians who ar~ d~af. hard of h~aring. or hav~ sp~~ch

d,sabiLti~s can now ~njoy th~ conv~ni~nc~ of communicating with family. fri~nds or
busin~ss contacts by t~l~phon~? Th~y can, thanks to W~st Virg,nia R~lay.

H~~'S how West Virginia R~lay works:
Ap~rson who is d~af. hard of h~aring. or who may hav~ a sp~~ch loss. typ~s his/h~r

con~rsation using a t~xt t~l~phon~ (TDDITTY) Asp~cially train~d Communication
Assistant (CAl r~lays th~ m~ssag~ by r~ading th~ t~xt m~ssag~ to th~ h~arlng p~r50n at
the oth~r ~nd, Th~ CA th~n r~lays th~ h~anng p~rson's spok~n words by typing th~m

back to th~ TDDITTY us~r.

H~aring call~rs who wish to reach peopl~ who ar~ d~af, hard of h~aring or sp~~ch
disabl~d may simply dial 7-'-' or dial ,'800'981·8771, T~xt t~l~phon~ users may also
dial 7-'-' ordial'-800-g82-877', 80th 7" and th~ 800 numb~rs aN! toll fr~~ calls and
provid~ access to th~ same relay services, If you are experiencing trouble diaLng 7""
to N!ach West Virginia Rday. pl~as~ call your local telephone company or West
Virginia Relay CustomN Service.

. ~cializ~d N!lay services are available for people with spe~ch disabiLti~s Sp~~ch·to·

Sp~ech s~rvic~ l~ts people with speech disabilities communicat~ on th~ td~phon~ by
using their own '(()ic~. orvoice'assist~d de"';ce, through the h~lp of a sp~cially trained
CA by dialing ~ithN 7"" or 1,866'519'0570,

CapTet'.. is id~al for people with some degr~e of hearing loss CapT~1 worl;s Lke any
other tel~phon~with one important addition: it displays ev~ry word the caller says
throughout the entire conversation. CapT~{ users can listen to the caller and rHd the
captions on the display window,

Spanish R~lay Service is available to Spanish speaking r~sidents of West Virginia To
place a Spanish relay call, dial'H'66'519'os6g.

Relay service is also available over the Intern~t. P~ople who are dHf. hard of hearing or
spe~ch disabled can simply go to WlVW.hamiltonrelay.com to conn~ct to a CA
Customers may use the sam~ website (WlVW,hamiltonrelay.com) or HamiltonVRS.t>'
from a videophone to accesl yid~o r~lay service. where a certified American Sign
Language (ASL) interpN!ter will N!lay the sign~d conversation to the hearing party, and
the spoken cony~rsation to the ASL user.

All services are ayailable 4 hours a day. seyen days a week and ~nable people to place
relay calls between West Virginia and other locations within the United States and
internationally to English and Spanish speaking persons. By law, each con.ersation is

1dled with th~ strictest confidentiality. Th~re is no charge to access West Virginia
,.. ,ay.

To l~am more about West Virginia R~lay, visit the websit~ at WlVW.hamiltonN!lay,coml
states/wv,htm

West Virginia

RelaY-
TO place a call dial 711
Or "'~ one <>ftt>o """'".,., '>OIOw

TIY/ASCJvr_aiJ!~

'-800-982·8771

Voic."
1-800-982-8772

Spani1l1:
I-86b-S 19-{)569

Cusromer service:
'08b6-4JOoI2H TTYN
U31 [).--.on R"""
"'''-''''Y. GA 31101

E""',~ifl~,Com

W,"", WlVW,l'hYnI/lorw<lOy,Com

• I:..><,~o<ye-

Oterr """_"1-1 ~ on!!< 'Q Ot
I"""WrwbWnlIrlrF*jt IH='

'''' fMfor--f"VU ,." """ ....
«rC!ac '" tilt 9-1.]
In., """"'I""')'.~ 9-,. t '" you<
>:><.. ..".,9M'>' """'" TTl'
....-_'Y, -""'"""'l
rNyT»<~"","

~"" IADAJ """",., .....
9'1'..-' ....... TTl" ..............., to _ ..".,9t"Cy
, ... pjO<..... th,.....-.-, ""'"
""'l"I'> R<-Ioy """..-~
o!Tcot to""", Y"" .. .,
""""'I""')' -....•• ~

~ to......." "'" rNy,..---., ... ,.... ,,<erO """ I
do no< """"'" ......,..,."""Y ""---



West Virginia

RelaY-
..... -'fest Virginia

RelaY-
West r· 3inia

RelaY-

What ili Wen Yicgioia Relay1
fo, ""''Y""".,ndud''''g tho t"ou..nd, 01" p<'opl. who./O
D.,r, H..d of H••o..... o..f-Bund 0( S(>H,h DI,.bI.d. W.,t
V,,9'''"' off"".n ""port.nt publJ< "''''''. c,~,dw." v"9'''''
Relay. Th< St<>l, of W"t Vi.-gin<. 9".....te•••Il ,II"",,,,
"''''' lo co""......ot, ",u.ble Op!l"'" ..-.d ,,""'.. th>t
.",M. thorn to <ommuni<.te by l.lepho....,

tilI.'llLdoes Cl:Lay work1

DioI7-'-' from."I pho.... '" w.1.t Virg.ni.o or the
'P!"0pr'X, roIH". numbe, below to ''''''''<t 10 w.,t
Virg"''' R.l..,. G..... the Commun,,"oon k",tont (CA) the
,,.,,od••nd number y?,-, ...nt to GIll Dunn!). "by ulL
the CA ..,ll """......rytl'Ii"9 typod by tho m u>Of 'nd typ<'
....rrth'''9 •• id by the tol.pho"" u"',

DiaI1-'-' OR
TTYIA.SClllTd.b.. ille, "800'93'-877'
Voice: "800'91»'877'
Sp<'erh to Speech; , llI;6'~"I'0570

Sp.",.h: "866-5'9-00;69

Cu.tom" S.,..;«;
,-86{,-4W·'17. m N"",.
"",.lay@".milt"",.l>ycom
_.h>mato",.lay,com

"''"''''C.pT.I"'" -:l.al fo, p<'opl. Wllh '0"" d«;i'" of to<:oring loss,eJ"r., \fI'O'''' bk. '''I othe' tel.p/lone Wl!h one ,mporton/.
addiMn_ It di'[bY' ".''Y w",d ttO<: call.,r ..y. throughout ttO<:
.n~", C",,.,,,..,,,on, c~r., u"" can l~l'" lo tI'fIo calle, aod
"ad the caption, on !he d"pl.y--.low

Tomol:eo<elay<Ol"'"'g_lI<I.,.__illUr\lt';",

-""""''''''''''''''...VIWW.hamiltonr~l3y.com

What is Weit Virginja Relay'

for ""'Y"'"', oo"d"'(l tho t/,o'''>nd'oI poo[>l. wOo ,,.
Ouf,H.,-d 01 Hur"'(l, De.f·8und '" Spe«" P,,.M.d, W<:'l
V"g.... off." ,n ,mpoll'''' puboc ,,""'. c.U.d W"l V~9'''''
Relay Th< Stale 01" W." V~9'",a gu"....t... all c~".n'
"'c", lo CO""'MOt "u.b1. opllo"" .nd "IVI<'" thal
.",b1. them to <ommu"Glt. by telophone_

HoW doe. rclay work'

DI.17-'·' flOm ...." p.h<>n< In W..t vi'9'''' Of t""
,wopnat:. toU·.r.-.. numbe' below to ,,,,,nect to w••t
""gin" R'I")' G... !he CommUl>IGIuon A""l'''' (CAl tho
" .. cod, .nd number yoo wanllO call Dur"'(l' relay coil
to. CA wU """......I'fthir>:]l)ped by lo. m "'" .nd typ<'
'''')'1'''''' ...d by !he l.l.p/lone "<0'

Dial 7-'-' OR
ml....SCIlIT.I.I>r.ill.' ,-Boo-98>-8m
Voice: ,-Sop'98'-877'
Sp<'ech to Sp<'"h: '-866-51'1-0570
Spani,": ,-llI;6'~19'O';69

Cu.tomer S.rti«:
'-866-4)0'1174 TTYNo".
"""IOYOh> milto",.lay,com
www_h.milto,nlay.com

"''"''''C.pTd'" ;, id••1fo, p<'~' Wlth «lm. d,9'" of """ing 10",
C4pre/ w,,,h l,k. '''1' atho, lol.p/lone Wll" """ tmpo<Unl
add,l,oo rl d"[bY' '''''f _d !he call., 'OJ" te.mughout ttO<:
'h~" COIW.">t""'_ npre/ """ GlO ~<t.o to u-.. ",Uer ond"0. !he c.p!IOr>< on the d"plOJ' "'"""'"

To....·..uy<Ol~_illUr-._illUr""-l'"
_illUr\\hlou,"

www.hamiltonrel3y.(om

What is Wt:l.t Virginia Relilyl

FOf ....'Y0ne. Including m. lho"»nd. 01" p<'ople who are
o..f. H"d 01 H••nng. o.,.r·B~nd '" S!?"ch DI"b1.d_ W"l
Vi'gl'" oH." ." tmpPft.n< publ" """. co~<dw..t Vi"],,,.
Relay Th< Stolt. ofWe<t v.g.... 9""''''''' .11 Cllm,n.
",eel< to ,,,,,,.,,,,,ot, "l"ble o-ptJon••nd ••"""". !h.t
.n.blo t""m to communocot. by l.l.p/lone

Hpw dpes relilUtllLk1

DI,17·'-' from 0"1 p/lone '" W.,l V~g,.... Of t""
_"P''''t. toll·r,.. ooml>o, t:..low to connect to ww
""gi". Re~ G.... the ComlOOl>lGlbOn A,,"t.nt (CAl I""
" .. cod••nd numbe' 100 ...nt to c,ll During."lay c.1l
!he CA..,;u '0><:' ''''Ythl''9 typed by tho m u,er .nd type
.... "ft!O<ng ••id by tho tel.phone u'O'

DioI7-'-' DR
m/....SCIlIT"I.b.. ille: "800'981-8771
Voice ,-800-98'-877'
Sp..ch to Sp<'ech: "866'5'9'00;70
Sp.ni"" .-866-5'9-00;69

Cu.tomer S.,..;<<:
,-866-430-"'4 TTYIVoic.
........ loyOn..nill""'.t..y.com
_.hamilto",.loy com

Capill""

CapT.I'· i. td"l for poopl...oth >C>m' d.~r.. of """ing \0"
C"Prd wo"" uk. '''1 ot"", telof'hone Wltl1 one ,mpo'ta'"
add~io,,: ~ di.play, ''''Y WOld tho c.ner "Y' lhr0"9Mut!he
..11., .. {<'o....".l"''' C~rd U,",H..-. l"t.n to tho c,n.. >nd
"ad !he cop!"'"' "" the di.[by window,

To.....uy<OlIA-,g-*'>nIlllor_ illUr\lt';'"_fItlar_ ..
VIWW.hamiltonr~lay.com





West Virginia RdayofFers avariety of conne<:tion options: Oth~r West Virginia R~lay inFormation:

e details
-----------------

tell your story

...__.-.......­_.100_..._....-__...... ..._..-_.----_..__ ..._ _--...___ -

.....- ---_._ _-
close the deal

" -

---_.__ ..._ _----__- _-- -_ _-
'I ' __• ___..._........-__---.._..__......---
-~-
--~ ..--.-..._....... LLI_'"- ........-... ~_ .._.__ _....._---_ ......._100_..._........._--_...-----_...­__'I ' ....__•--_.__....._.--

-_..-_ ..-_.....__ ....- --- ..._-__ c&..__.._

~-.._._-­__, . 'i.' ..._..__-...-e-_------......­............-.
...- _~'""'-,,,'~::',...._ --_....---_ ,,, ...._ - -......_ _ C&_..__..............._-'"'­....- .._............­......._....-

__...._ .. .<>1...._....__..._--_.......--.-..-......._--....---..._ __ I' ..-,_ - _...-_.__ ' ,_...
..._. I I •.,,_.__.. ..._.....-...

_ ..~e­-_....--......._0----_i___0---._ d • ', _._..._r <._..-..._.....-



West,Virginia
Retay

.......,(; I T...__ k _

-... TTY 0< mo T_ ,,10"' _.-
-..,. TTY .._.Iw II •__........

ONpe-loonoc< """._TInT

--.., ...." ....... TTY "'" "'" '- ............... Doof.
...4 oJ Ito";.. 0< $po«!o 0; 4 ..~ I.lop;,- ",III

...." v.,.......u,. ... '-'_.
11/,( ........ ""__,_

l-""t_. ""'goo< IfIFI>

nY, n•• 'I<l<I">on<>I .... """,.Ilto .nod t>r r>t<>Plo .+w, '" 0..1,

HordoJ .""''''9 ...~.~.lnd do "" '"'"-~

_'IO'-.I._,thtttltl>l- m~ .. _
..."""'" tI>o TTY ..." P'" 01 tht _ .....__

..._l" c.n-..._IOt,. Duo/"'OWdoi........,.., m_...,._...__....__hoo" "-.-..., -"+# ••

....... _ .._",..._01 10"'...-_....~
--_._-
.._---

...._....................

ultsreport the r
place the order

surpri$l! your ramlly

_..----~_ ...

e-_.............-_----_............"-_................._.....,
_ , ,.. 0].,-- -

.._..._----~.........-.........._.....
• TTY ,kIo."'."'"._,_..,.tm
· CopToI'To".",.(."",,_.

.... ,'" >OJ'-"
$pft<t>·to·Spoo<h: ,_ , .. "''''

• Sponn/< '-,',',-;;;;.---_.-_...+ ••..._-_ -...........__' . 0.-
........._-,,"""" ..­4""""_"__"'__-_.._---
·c.pI4' __ ..._ _01
,-~-~......---~--'--"-'--'00:'"""'_~.c.-'
... ".' tloy.-.b, *_01_



~Relay

--------,-~------------

,''''' ""__ tho<""" not "'.......,"" - ,"""'""' .....
, • "'" " ""' c.> ........""" "'""" ,...<01. P"""'''''''' ~ Ie.>,.w... _
'" Ie.> """"~,'-"<_'TTY_ ,,_ ............
" .. _ """, ;..,-,>

· _ r.. , '",,' "_,,b<fw<_booJoo-,...._ ",........"'""~
·f;..'_.-.. "".""."..., ....."'. "'"
_ ...... ,....m...d IO.do""'''''_

·-."...,.-.....-" "' ..... "'""'"-"... ,... "' .. ""h 'P""'"-''' ,odl
....... "'" 0. , "", 1«<.-~
I ,.j ,,,,,, ..,

·"'1'P" ","""' ,"""--
""'" ~, FOo<'-
,,"""',. ,,p«I .."", ""JOC( .--.

on-""'iog.nt, "" '""""'""'_
· "'''' o.od"", ... '.. .".,.. IlO.N(j e.G;.'

b<Io><> ~ .... ",ht _ " 60l.....,...,,-, , .,..., .
• "" "" «>6< , uI...""' ""~ .._ -
,""- "'." ",I ttl« ","" """ "'''''''.."""l ,0, .... 0. ;, " (A"",c_s-.. ..__ ...,.".
..... .._,,.. .....

Tip. for m Us .._= , ""' ............ CA·'
, ~ .._".. to"'"

...... "" 0... not _ ",... to ......... '''''_

, "'" ""CA .. """" ...._"""'_" ""'-"oI uI.~....... '* ....._to,,", ...,__

loon< rr" ..... ""'" [),.", -oi« ....,"9'" """"
"'" ~. TTY'n-;, I """"",....".....,
' """'" .. "'""" oil <>Ii<>l ..........- """"-,-"'".,~.
~ on "",,'TTY

-..... lo'to,'" •1.0 "." to "'" """ m
-c~ """ TIY......., to""'"-°"" ..........._1........... -.;,.1...
.. """""""', '" ott)_C"", .. "'... "" ,__ .....-1<> m ......

.. "" m """""' -",
-". io><,...... ""'9 ,"",...d ,,0,,(

_ """' ,"","",,<, _too'" ""'" """""'"
.-.... """"""'" to """ ""' .....
... po","" " 1,.... ro"""'" to ....__

d .........'" """"""""...,... "br"""­
s.-. ..~..."""1lTY

--~--

9" Eme<gtJ>Cy cat.
on ,'" 01 ........'!i't"'T' <;>IL." '" """
10<01 ,11'''''1' ",,;,.. TTY _ oo...rt,
......~"".....I'" 'Y<IlO'l to ....

"'" "'"~ -. tho<~~ ...
......"""'........ do ..............~,
1« ... ",1,

.........ring Moth;n.. or><l Yo",.....il
, f '"'"~ "'" .-.'" _ _po
""0 ... _ ""'_ 0._

-f ....~_,.... _".~.;,,.......to"""" ,,,, 0. '"' _""'..-"""'""-,..""" --"",,-fb~_ j'po<o ' ,1
-I,.... ...,~ '""". -oi« ,,,.....___ <ollftJ ,,_...., _ -oi« "'",.... ......,... """'"" ,,_.to ,ht---_...- """w... """.... (1:--" "UJOC(·JOC(·xxxx.
....., 60l ~~.) """" ..-... ............... _.,,(~_ .

GMb1in9
Goo-bl"'l "". TIY ". b< "'W"" 'or' """""' ..
I.<t",,~

• Calw~ I ••• ft-. on "" ...... 1....

_".... TIY........_..""~
· '"""""""'" on "" ...- ""'"· .... ~,on .... TIY.-·c.., """"_
• SI«M; """""'" "'"·_m......
_TIY _ , ...-,

--,..- , "", ....
""~_~on., "'" .. __.-

Cu.to....., I't'oIiIo
• c..._ """ ,..,. to _ ........
,...,."ll>, no... _01_ to".~
• c""-,_, """'"'" , ,."'"....,.
_~...... <....""",,04 , =
'>'!"'9...,l""'<iol4o ,,_ loool
""'''''''''u''' ......T,,,,,,,,.C _
~ -'-'''''...... "'"'
'" -.",,....~ c_""""' ..
~"'U7<'1ff'/

How to Mok•• Colt U""9 a m
'''''"'"J_m...... ,.,.,''' h.. _
'''' ~_.- '"'''

l e-.<""" ICIl ... _ ..
_~ '""1: ~ to,,,,", 0._ ""',,... .......... ",G,O..•

""'" _."""""'" .c__... 0.
..~r"""""",,...aol_..
"""""""" ~ __ f,..40 _ '-.
.,or..........." """., v.«
(.0<" o-KOI '",_c..~ o-t«:"1
.<tho< """.-.... .,.._ ....-.....
-" to ",L ., "'" -.....t """"""""
.. 1~_onthoTIY,""' ...,_·GA"_........ -...f«t..._ ......tho_,...,.,.,', ........

........... '- ""'.,, ,....,.., of ,I.<
,--. 'l'O< -Go. to - ...... c.o"'L
do" ...... """-

."".""....,..__ "'--...._~ ""'_ _-_ ....__-- .".. -..--,,"" .._._"'.."'_ "" ...........__._..... ' '~.

...,.---..........--._"



._--

_o.toy _,_f.o<,...... _._
"'''''''"''' t. " ,;.... ..., ,...... Dool, .....- 01

........ '" s,oodo """"od

W", _ Oob, ... _ """"'"-

..I"u 1"" coof",";oI,

l«>g do '''-II''' owlr

w~
Relay

• -. """".."""""' ............. ...., Vo,o CM_", """
01 pI-....,.,.... f.o< foooII".,.... •__......
......0:.._-. ~_.mv

......., """" • -. coli '''''''''1' W<>t .....,..."""', ,..,. "'"

01 0 •• it","" ,yptJ "".~"'........ 1C.il
... •...w,..f 10 .... "'..... ""' ...~ "'" (At'- ___

llP<'d...-_"'- _ fo< pOII .. _

ou ......,Iotolr __ _

_........ _ ..._",..,.,1...., __ """""""""..._ ..,... ~..._-r.._ ..._.-

C........ "", .....

__"'_old>

_ ....."11_

_J>OOlIlo;",...-Ih,

_.....-.........

wtli .'t"', ..trp". I".,

West..,Virginia
Relay

keep a promise
solve thl' problem

.-.._- .._...

10_." ",-,,
~~'."_01 .......__
"",..- ....Im
_',_'>111m
CopTo!' ,.,...ft, (.1« _,

do>( '''1>., "',
~",-~ ,-""..'"
lpo<oo/l: ''''.,,,.<>\69-_._... ,-

,.._-.._..............01_ ...__') .__.._-~- ..-...._..._..__..._-
--~-_ ..-.c.,01' .... ,"""","' ____..._.c....._.......,.,-..~
l.-& '-S,,__

--'-'~-"-'-._~-~

·",,-e
_.-.. ) oWy-'-., , ._"0;,,-.
.....J..HI"~-_._--­._---""--"-­",.,_ ....

-.,.."'-..... '" .-....", __,,_ It ...._



West."Virginia
Relay

• _ "' """" 00wIWd "'-' ...
.... 0. to _ ,,"' ""'.n 1<.....
.......·to·\p«<tj.-. _"
-..,.,.., ......... ..-.; .."" """,""""""
.... It..0."-. 1o.-'-1<oIl<d "',"","""
0... H<:~ """" .-.......
1"" ..,. ""'tI-r

., """ " .-. n-.", """ ....

., ..., "---,.. ,, .....

.'" ' ..u,.CO ,........'"«J........

9" E rg.nq- Calls
.. tho 01 ,n .....'1"".' <Oll ,ft .. "'"'
10<01."""1''''' ,""".. TTY """,boc "'"""i,
""'" '&qon<• ......,~ """• ...,., - ,. """-t
........ """!l""Y """ ,""'" ...nol"'.'..........<Io«>l .., ~...
r...... <oU

Mort Infotmation on Voice R<lay Calls
,.. """" ""..t. 00 w", """"" ' ..... """
""",/Ih...i1_1-"""'~';
...•.Iom .. '"""" w...v.p.. ......c_
~, .............,.vmv.

f .... _ to'" 'ho 0. ,10<4 ....
................"""' ' 004
' .. '''''-' _t ..... """"". oNJ ""'" ,,' ....n.", ~••,,;.,.. n-.;, "'"~ PO''''
• ch>o<. to ,,_to .",h , .." .... dl
....... -....0;'1.,""""" O.~_ to '''''~,..."'I..- to,.......""-""",,,'"

· 0. "", """" _, ",L~~~

""""'''''''''--.,o..;u .....,....-_01~ '" "",.'"F""""''' """'"1_ """oIl.I_
~I-_tj,....

·""__to 0'1'9" 0. '" """"""'"
Tho 0.', .... Iun<tioo .. In IK<i>toto "'''' ,.­
tno"ol~""''''''''<:..--. ...., ......__ oh<dd ........

''''''''' 0. _''' ........<>on 'f""'DJ -.. "" ' Tho ......._c""'O-(YCOI_.,....__
'«.Q, , "th>l_.,""".~ ....
<oIl- , '«.0 "", ...1,..d "'''' co,,,..,.,
' " .. CJ,.

Voi<e R<lay

--_.....

~«.M"9 a ~.lay call
_ ... "'....<Ol "-. "'" _ "' ...
................... oNJ I ..... r _.....,
"" o..it! ......., ,.... "'""", " -""""',....~ ..... ("'....t" "" ........,-...._
_....,. awoK' """""""""""'... ","" ..,.;
.. -"J"Spo«h""- _ "'" ".-"""
pd ............. ..,; ..... 1ho "'9nO ......:-',""'up'-_ "" .... '"""-
Tip. fo< Voice ~.t"l' U.e"

."'" "'" "' ..-"",_ """ ... "'"
~"'.-<OlI., ..._ """"'"
0. ... ""..,; i""'.".-..u_••rr""""',
.."",-",,! _, oNJ -. ,............

"""'"'''''' "'" ............... "'" ''''''''"!i
. """"J """ "'"_..-.. tho """," "'"

,. <.tI. "'" "" ....... ,... "'''' .... ,ypo"' ......
....... '"" tho PO""" "",'.. "'""' ""' ...
""'" eo..,-0-.•tt...... "'" 0-, "'-,,""'.... '" "",,<...,-~~,-
.-. o.dol. , , ,"""',
""' _ .., ". 0. to tho "" b,
...... oNJ"". to _.,. ...

v " '-0.-"'; .. ""'I....... _ .;u .. .......-.;,
,...., """"""d '0 "", ...
"""" _~to""''' "'. f ..
...... """'" r''''''''''.;u """",~" .'
"" ", ..I 'IP' _<tr "Y. h __"'""""to_<tr..,., .._...."'........·

,... "Go-..r .. ·GJo,·.OCO,.... ,.. ... _
~"';"""".Fow_""'_,'"" "'1<~ ..... ,ho """ .... _
.,...I>ng " • ..,....,.

Making a Call
, "",-,.•.• ", "" toll............' .... ""'....., ~
_"'9nO' '_''''

· .... e--..." ,CJl _'""
"""'" .......1""""' oNJ " tho
-"",_..<.>I(.

·_tho ,_oNJ ................... "'"
..., to <Oll- '..., 'f<"" """"''''''''

.""'..... ,on .. _""..... co..u,..;,. ,...
........... I""" "'" ""' .... uIl... v""
"""'d ...... ;;,,,'~ d...., to " .. """'"

""'''''.'''9
, , ,.,. ""'" ' """'-.... """'-""" _ ~

~ _to "" "'"' 0I~"""""""""""'-d th<oughout "'"~
,""'" "", ... f""*"'d ..,".,..... po<tioo 01 ....
,......,,,"" ,.,"Go ....... "' ·GA·· ,,-...
...... _ ""","'. 'um to "'P<"'d

"0 ..-.; "'.. "'l''l ·GA .. \<..... ,-".....""""""'..

;m: EMr. nKiM.do KCC.. to th< ...by.
"''' ......_~_ .. ''''''''''-....-........._""'''''''''''"'"'''"." ....
~ ..... I"' ('ou_ .... ,ft.......... ~""u.,
..... ,.... ,. to ,..."".,.......u b, tIw
..... ,......,. r r_ .............

.""',,,,"'><1••__ _'"'_..._
"<"'---.. '...- __•...__-- - '-'"-_ _._ "'_ _.."" ...
..._--, ""'-... "'·00·
...,.---.......,-<-'

--_._--_._- .__...............__._-~ ....~.._._----­
-------_._~-------_..._--



........,......u,. •• !roo """"'".. ,.... -- --
""" """'7t' ....

>'Co ""''' ....''' ,;;«tl, t<> ll>t _ "Utd ......~
.,...,...... _ rod _ ~ "" '" tl. <>tt." "'"

West."Virginia
Relay

_e....,.o-fYCOl~"' __"" __.-....I................. tMit .

~"_'f(l) ......_ _ •..,.
ltw ""'- o.o...drI<: J _ '-'"- , ......_ ,-
_ e--.c .-.-...,.V/J1Y

_ <tIor ..." _ ...

__Ntt,' oL

___•••• 0001> .....

... _ ............ td<phont

West."Virginia
Relay

open your heart
plan tI1~ p3r1y

..__- -_ ...,. _ _-

_.._-~_ ..

· m' .......,.,.I77'·_"_"'.1",
· CopT...~T.'..d,.r....,_.
~ 'I" 'OJ 11",~....Sptodo,""'.,,,.~,.,

· s,..w.;'I64.,,,,_---_...__._-
...__..0- -..... <01.__' = __..__.."'""' -..........._._~ _--_..__ ..-
.c.,.r.,. ~__ _...,- ..,..~

........ ""'..._-.nTI"--'--"-'­·f"" , ....&I:>_~_.
_~.. t 'Il''''

e--_.........__._--_ --
... t"""- ....._,<:00__......,- ",--" -....-



West..Virginia
Relay

....__ ~__ri""'_._._.__~ __...-.._---_._~----­-------

~~
I· kl, ._.­" ..._.....­_.

<-......

", l'm<rqor><y CoUs
.. .... ..-;l '" _ ....', <••""_t .._,,,,,,,,.. TTY..-.._ ""''''.......... ..." ., -.-,- -' " ., ......-,,_ ...
Tips fa, veo U.....
"' ... ~'" "' ..... ,.. ... "'0«>00"'."'... ~'''"""0.- ......... _ .."',..., "' ....
..:0 .._ •.• ;, ",,_,........ ,"' ....
VOO«· _

.~o. ..,"':5:> ........ _ _ ...
.. ~ ... l"'I'CO _I""" "'· ......-_"""""""'_ 0.._ ""
~ ...... """' t". ,,, ""0'"...~""'_ ~-... ...-
..... '"'" 1<:'"
-_......_. "1.."'- "" .c.. "' ...
""."..... ,...., _ '"'0 '" "" ..
__-.co ou"'· "" ..", ""WO<j.......-_ ""-""'_.
' ..... .-..1<:0 "";, """"., "' ........_ ,.... ' """"'., •uo,
""" """""...... UI""' .......... -.w
-''''''''''''''-"-,

Voice Carry Ovor

....-~_.-----_.----,-~.....-

........."'-,.............-......._TTY......,.....~._.'"'0-. __"'" """ -.co,",
",' """, _ .,",0 _._,.........""'Co..,.;· ,...,..,",0 ..__

, ,... "'........_"'..-.. ..._,
.-.. "'0«>"""".

,.y................ _ ...... .-, ......"'.

,ot"""",., "" ........ " "..-..."" -.., "",..""""-, .....,_ ....-_...."'-._-
2"I..ioo veo" ,...... ..,..,..._...-...--.., _--_ ..·"'_f"""1_., "",..,...,..~ _""'_.._,-_ - ,,.
..,·"'· __"'-' UI_ _..""''''''" ,,""' ,,""-,--,"""'""" ...."-.......--''' I«oJ' _._,..-,....
1040", info<motiotl on veo Con.'" _ .....,.. '"'0""' ......... """ ,...'"'"'° 11'.'"'0-"._ to _"", •..-
"'- ,,--,~.._--_,.,.11_'_."""""""""""''''_ ..."_Kl ....._' ....C_
""""'..-....",. vim

""""I • ...:0 CoIl ...:0 0.0;..

,e--" ~"'"...........-..,.- .".... _ ,_ 1:'1_,
...., _.,"" ..:0 ..__(""'<.'__'"'0 _
c__ ~""-.. OP.J

, _ .. UI _' ""'CO"""'· ..........- " "'."'."•n.."',_, _".. _ ..._ ..."" ,..w__ ......."""""", ...._ ~ .._~
,.,.. __ , "' 6<.,..- '""""""' __ """'" ""....0,.. ._" """'"~ "" ....--'_01 1<:0_"""""",,,,__

~-."".,.........,.._....~~ ,-, .........' "'.~ ...."'-_ ......___ _«0. _......
... __ _~,. ""._._ co__.."" "" __ .......- "'.
Ro<';";r>g' Col.l.,. veo u_- --"""'- ""''''' """' - "-,,,.......
f,.. .., """"'"',.- , """,,,,,,.---- ---""'~....,,--

--_._--_._--.__._-

T. '''~••c_ _
1«oJ_ _ .-I"".,;.., " -.ct_ C'O--.._ WTIy

Makin, 0veo Coli
""""I • ...:0 Call <.'Oog. lTV

....... ,.... 'ri_"-"'" "" .. IT'< ....
~".".. "" ...- ..._..._.....,_...'."..

,"""''''_''.....1:'1-.._""'Co ouc.o."(NOIL ..:0"' ...._o--~__""''''O.l

, _ ...c",..,· """ "" "' ,_........." "'..__..
""-,.. - "'.""' ..
...- 0 ..",-....,_' ·"'-·

• _ {A__ ~"" ...

.........- * ,......" '''' ""....,....,."'.- """'" "" .... ",., "'-, _" _-,....." "" TTY"' _"""'_,..tI,.,__... , _ ..._..,...._- "'.~- _ ....
_ 0. " .........- -

NOll.' ok< ,,'- ... ...- __r"_,__.--,.,, __ "',
...""... .,.,..,,, _~ T.., '"
.......,_ -..",.. _ Tt<

....-""_.. -...---,..,. ,,.--.. ....__ ............_...
"'_"'''''''''''_r_'_

e",tomt' Profok•e--~_""_"__,,_,,,,,
u6. _""_......~,_ ...
, ,...,.·_".'__1<:0

...... ~.._,,_.,- "'_..
<-<-~ _r "",,,,,,,_'"-,.",.." ,,_ """"'-,...<I_--" ""'~,..,
_""1<:0 .........'



_IICO......_~_ ....., _
_ ....... d "'d-.l ....._"PI' ...._of-._
_-.... ..... boo, ••••_~

.......--..............-..
MaIIr: _ """ _ ..

ltw\t-.-,.. ...-,.

W,tst"Virginia
Re~

............ f_I HCOuU.""' ..._.m
~." l.l~, _ "'u.~ TDDI Jloo",-I'( ",(1<1.1"",

"'" '0''''' ,.,......-' O!'I' ~..tOlo1.."""'9 _"I
"' ............ ""'"
~>OCO_~_Ioo_ ..._yol_

""' W<o< """-...., ()ooltNdI~ -II .. '-'"_,... , ......""""'.100 ...._
_ c__ ..-.......,.VIm

~ ,"",0...'-:01 d .. """""'" "" ...........

how -,.,........, _ .. "'" phono.

HCO__ _-.tr"' _"" _ ..... 01
.... 11- "..,."._: !" __
....e __-..__.. Itlo--

_0!110'-'__

..-_....

_"...&oo._lh.

-_.--.....-

WtstVirginia
Re~y

share the news

./
-" teLL a friend

make a c

_.._-.-..

e-_........__

~--­---<-­~._-

-~-_....._-
• __ iO· ...._

........""-- --"'"~....""_ _.....
· rrr"-. .Im
· """""..- rm· e.'''''o_~C.'''_..... ..".........,

't • "". ""'1.._

-;~-;'~'~-~~~;:::--...__.._.._..-
..~ ....-- ' '.­....-.._-<1_..-..0.--... _ .. _

_-.~-_ ..-
.c.,t1' .... _ <MU<lO

"'" ... ........,dt r.lol tI
..-.", l-'"(~

• f .......... '_.1",""" ..,1m-..._._,......_.._..-
·"~ '_."'0<'>' f'4""d
·e.-.of~o,-­.~._..-..-,..~....(~

.->---



~ReLay

_.._-~--~ ..._._._--_._­
-------_._~--_._---------

Mot< itIfotmotion on HCO CoLU,........_,....1(0"""-., ..... "' .....
""'..m ..... ""' .. !pt«h-to'!pn<h""_

""'II_~.""""­
.............. ,......" ""'.....,.... ..... C""......
Iono<~..-.........wm.

Tip. f« IiCO U.....
•Do _ t_"""' .... ,.. '>«:0 <"lH 00" ...

tho K,..., ho" t"" u..-.lK.<. "'"
"""'9 c...-, 0.., ".... .."'.....

•0<>« .... "U" '''''''''<to<i.....,...,. "" "'"...... _ h_.
· T.... -",,' .><1> """' ""'"" ........
'U6r fc<. '''PO'''.,""_ --_ ......
·_ "'"""'9."""'''''' ..... 010 _ .....
.e-.".r ..-tho (J.;..w fc<
.... to _. ""' ", .. plK.", HoC<>,""-

YOU <>0 \>r "HoC<> "SOO" """"" m
,r-r '" .>co ""-,;,,....... ... u. ......'
tho,."..., b<O>g "I~, '''1'''''" f...".,.,_
""..w., c"" """ ~ ,... po,,""., ..... ,"" u.
.;u......,,'-.>CO_,_tho""~

, ...... >«:0__......,.m....,...,.. __ < ,,"-.......""" ,,-~_ ......
...... 01·"" >4' r"", .,••""""",- ,.,,,...
"' , """" ....... "-_..1..- _ "Go.".-. 'l'f'<>I
....,.<ou>. thou. _""' tho .......... "
,.._ ""''' _ ,_ 01 .... >«:0.....,.

"'" ""'"'" ,........._ """',.-:.-g fO<

...... """~ ""'"""""" '"-."""--htQ>J'- ,-............_...-.,.j",....
9'11 Emerge..." CoIls
'" "",...".01 iIO '""'9"""". <OIl,,,., '/,."
10<.. """9""'> ><""'" TTY """,bot di....~'/
...... ~....., -.Ol oIfo,-t to ......
....;" ,"'~~, """.Ohot _." ..."""fl do""' .._~

fc< "'" ,,"-

Hearing Cany Ove:'-,~",••,-----------~ ...__..."""._.

--~--

.,...p'.........p..._~ _""
""-",,,,, """~ .. to ~_".. m,,...coo , "''"'' n., oIl<w> ""
TTY .... "" to" '0 ""' ...... """
..... ".,.'-"'<con ,."....I.. _

... to ""'" to ... ""'" """'......-.g .... to ' ...."", ... 01 .... """"""'" '""'__'

.."..,"'-..-,•._ '".<.''"'-< ........,"'.~ -..., ......-_.....-- __._--"'.............- _._ "" ....-"."""" .._---, ....
'........... '.."' .
RoCOM"9 • Coil as .... IiCO Us«
_ _00 ..""""' 000

coli W<" v """" ..~ ..
"" ""'" _ ,_ Om' f "'"" ..
• c__...u., _ ""
....,. "'" HCO colO..

f "'" _'t "'".c_""'••, 1....4 to
_ ........... <oll>~"""""""'""J ...

. ""-''-m ""'''''9'' ""'_
'>«:0'" "" •110< (J. """"oro,_
c...-,oo« ''''''- '1<0<:<0 """ '''' ""_-_ ......

Wtit "!I"" con aboI~ <.tb fO< >«:0
""" .... w to_, m_•. To ........
..cO .. m e.u. ""' ,... ,.,........ """"" tho u.,..,. ,.. .,. ,,,I m.....,. 0<>« tho ""'",- """ _ ....
-.III on '0:0 <>ll, "'" .-"""""
."'~."hom.....,

M.king ..,. HCO cau
""""9 .. ..co ColI """,. TTY
-otoa.,.... _ ... U><m ....
,.,., tolll,.. __ """"""...,... .....
"-"'.0".

·-. .... c.o--.<""'" "' !C'l.....-..
""" -"::0 '" GO.'. 1"""- ' """'"
<Q)",~~,...."",-...no-........

"'" ''''1
-<It" .... 0.",.,. ~tCQ"'"Go\" 'l'Pt to """.... ....-r"' _,... uIl,w-d
.. "Gol' .. " to""'",., -0<." 'ht
P"'O"" tht "'".-. ....u._""' <Oil ....-...,
..... tho _ ~ ".... 'I'P' ""'"_._,....,. "" - '"
~,' ...x..· pd."" _to.....
"...._-

• Tho (.1-., ot..t,... ''''' to ,....,...
, ·toOO"; """......... this __ ""'<>0.. ,........

· ')'00 """ to....l< _""coil. ,>..(.1,,_
oIt..,..~,__........ ",,- ........

...1.... (.I,.."", to""" _f.« coli "'"
,...- .........---_....-_-_.---.__._-

Cu.tom<!, P«>fol.•e-"" ,..... ,"""""" ....,-, ,-,..,... """", ....
_"' .....-.ltr_~>«:o_,..........._,,_,"''''''''l'c_
_ ~ , ...... <>U 1''''''''''9- __ ...my.
--"'-,-;n,. _-
,,~_."" """"""''':0.

!o ~_."""",,,,II -.w,...-J__
., """'"-."'...... .....c"""'"" """".,.__.~",mv.



West...Virginia
Relay

Spo«II.••. !(Iood'l (SISI;' • ....,. , ....... Ie<~ ...........
_ ...............,"'-..__...... P'--

W<M ""'- ""'" •• ""'" '"""""............-1«<"""
I.oft'J """""" _ .... 'I'PlJ

Tho co _n tho \1\ _~, _ '" tho__"_

.. _....,. '0 -'J"_.- of IN
_ boo'>t"' 1 .....

-"'.: """' ....--~ . .-..'"" ' -.,...---_-. ..-..
".e ""_"".... _ .... " ....~
... r _-.- .....e--.
_____ ~Ifff

SIlO"'" '.-Sfi<<<II '<Ior "",,,. "..o>l11 "~",d eon-"""......
.....t.one' ICMl ....... r........ ootI,.__1'" "'"'" potU-mI

'" ,...... ....,_"- « .. booI poby."""" ....'lt~......., .....

--.."'-~-

'JIK'OO"d ,""""""...

0..1.-"01",,_

_......~
____"."_oodl

-_....-..........

ask a favor

detaiLs

invite a Friend
f~,(h~dul~ th~ m~~ton9

..........._---_ ...
~......_"'......'---

_.._-~_ .._._--

<IU-7Ml00~

..--_......._-"'--­-'"'----'.. '.-....-,,,,"-...... ". ........."

...... -._ . ht_

TTY: , ..,,.
~oico:.b> Im
Coplol~ loft..h. (.101 .....,
..... 'In ,,,.,1,,
$po....·to·Speed>. ...... , .. CIllO

~~,.."'"
--~_ ..__.-...__ -

".........-- . ..-.......__ ~c _._..._..__ ----..__ ..­
.Cop'''' --....­_",_*c.iIl._ol
._...»N E<fo'oI
I..,.t ._..._""""'"

--'-'~-"-'­..'"' ......,.-~._.
_ ..... ) by-

.n; *_...~



Wut.,Vlrginla"'ay

---~----_._~-------------_._~--------- -

'-,-'"-_.-----

•

. ..0. .. _ ... _ ..... ____00-
· ......_001 ....__...
_.~----_._--_..._-

,,=:;-:;-~
---~._ ..--_..-"-"--.-

-­_•.--------...._-

---

Vai<. C....,~,I
Spetdl,to'SpH<h (VCO/S1S!
><:0im6-.- ............o..f__.-"_,

....-__..""- """"' """_ __ ---,..._~ .-...._....-lml·'I<O_

...c.o. ..-........_.__

-~•• 6 __... C'O' _

.""' --_ __ ........--

. _ ---_ C.O._ ' 'i ',,_.-*"-- -..__ _-- ......
.... _ c.o. _ _..... _"' ......."Go_.."GO~ __ _..............~ _.

· _001 __...

' .....·_ _.._tI .. _ __
· -,.01 1_ _ •_.._'" ..., -...._~..b<_
"G<'.........., ••__~ ,......__.....- - ---_......_ ---_ -..-_ _.- "' -.. '''' .....----_ ..,..

------_.- ---

~ .....
...................- _1"'1
_ 6 _

....m ...

.........- -.._S- --_...,_.........-..
ro_.e-__-_.. , .._-.........
.._-......-<-"'"""­.-...._wmv
ioIJliI>g ~ Spt«h·to·SpMch ColI
'o..l ".._....__ 10<- -..-...-• <;00 _16"_eo_,_".."_'
......... tol .... _ ...._.ull......._-<;oo,hoa. ..__.....-__

...... ""L ""' .. "" '"-. r., ••'""'"', .....-- ,...., '"_,oj ""- """,_' to..w.,~._.....""'1rt""a. __""""_ ... ""
~ ""'oj I .... '""" '" .........,., ""'""'" ...a. ,.._~ ..._ ..........._ ..
~ -

' a. ""_ _.UU ......-'" ,_ _'''"' ~__m "'.. ....-.'-.....,...."' ...- - -_ .6.' __,........ _.....-..."'.._- .._-­-..._-



'lUI!! PUt ill]! UH
l'!llllji!t; !Ii')\ 'lill
'11'''1 'Ilil ' .j', 'I'll! j"!II'll!ll '1'11:1 jIll',! !litI I" 11, .. I-'j'

!'ll"W flll.'li ----r..' i!i.!
; 1'1 - 'I 11'",I! "I' I',!·, - .,111
.•i1 1···· ",.li/'" IiI;'; jll', ~ll·itI••h!' H.t lotilll .... Jl"
" , I I " 'I ' I' I '1 'tl"11. I • I ' j' , . I ,r
f l Id Pill !i l' I 11"!i!
, " I I I' • 'll' I! i 1II ! 1 i ; tl HI Ii.



West Virginia

-............_...._-......._- .._...--- .~---,--_......----- ', '.\ __ ..,- _-_.--_..__.._-...__.._.__.._. .._-_..-,-­
"--~ ...._­.....__..._&<~--­.....__IIl__,,_

.._--,_._....­--_...._ _--

...--"" -......__ ----.--.. _ ,_IIl__..

....................---......
~.-

b"'nga los detalles
.........._--------------

..._._n_ ...._._,...-........._-..."" ..-_ -.~--"_., _.~--- _...._......-.......
----..--1~·~-~-:-...- ....--_.-"' --._10-
-~_.__...-

cierre su oferta
cuente su historia



('I'f<I ~ ''1''<',(1, f><lpfull<w

• '""", ..... '- • f><..o-.g 10>, .... Md • diIl'~ul, 'Q u«lt"'''''
"'to""", """,-*,>

· ,""". _ ... 0.";"9"" '" ><."... b".,....., d.o><"

•~..., '" D<of or H"d 01 """"'9 _ ..-.<l<~• ..,..rn

Wr.s-t...Virginia
ReLay

'''''41' !l"'"I,_., "'01'1, ...............",............ ,peodo

........... do!!,,, of~ 10<.

'"o>1d oUow> II>< "'., to ,,"'... """..... "''' .. ,..I.",""~

<p<Ool,ffli NjU>p<'Il<"'_ "'"~ (Of*( \<>0 _', """" to ""'91< '"
0." """ "'.." ''Y "" lh< ph>no v"" .... ,.. _,....., '0

"'w'o-"' l""" ",oluol ....o-.g by -'!i """"'" "",.,.,
ph>no', lli«n f", _. 'lo<ily v"" .1"'."", ,o.lett<lom 01

Wr>g ""'" """ """.~ ""'" ''''''''''''''''''. loplt/" ~uI, ...
."",,,.,_ ,iIllt<><).~!

~E~ To ....... '"0>'<1'''')'OO-.;(.--J.~
,..."....,..n-.."""",...- _ .......... 01 ""'" '.............

l«.~"l!>o """"""" em.<.""'" rooto~.m
~~"". ",,-. ....~ "'""l ,.,...""""""'­

..... 1'1'", \IV.;oo. ....,.0..0,-,"" Co<>-dN<t>r ...1.. "'wi' to.,""

\<>0 '" ""''''''''9 .""'''''''... fo< f.rto., ;"r",_..... ,_oct
_, ~.~. """ C.""...... """".........."" .." v/TT'r

w." .''1'"'' Rot..,,,. h•• ,

get the detail,

Wr.st...Virginia
Relay

discover the answer

_/

tell your story

""",,,. ,.......,-"' ,-,..
~•• ,,""_o/... , __

Tn: '100."'.1/7'
'oi<", '.100."',""
CAp,..', '0 '''K~' ''''Id ......,"""-,.1".,.,$,
Spoodo-'o-Spoodo. '1l66 , .. "''''
~,,,,,,,,,,,.<»69......._~_ _..._~-

,.. to""""" ''''o/,ri.,aI. ...__._

........... <-.cr>""' .. _ .........
oIaM.«.. _ ..... "'.... ..-'__

-"","-,"""""..-
· CAp,..': .... pont"" '0 """"'to
"'" un .,".no <l< (",M, _ <I
•.866_", ,)4' ',...no!

·[-"* ......,...0><'-9 ""'/TTY......._._,••""00. .. _ ••-

· F." '_"""-"'1."""~~
· Co<~. ot.-;,,;,.,
___"""""Il-.loy_a>m
·~d<SonODool~

.......".,,.,,!~

-'.._-,,-_.

0--......." .... """__"'--'-.................e- ......
""'0-> ...._,"'>0107
_." Tl¥ .....,..",-'--_....-



WtJlVlrginia
Relay

--_._--_.- -_...

,-­-­..­_.--

-_ _-- ...-_ ---- - _.,--.,._..._ ...... r""
~.-..........--_ ... '-'",.,- ...... ,-...-....---<-.---..--"''''........

------- -_.._-_..__....<_....._ _-'"- -

------.._------...-.--

",........ ~--,..- .••-­.........-
~. ---.......-_ ...,.....- ........._..__ ..........._--­

~,_ CoI_..._ .......I.....-
~........,. -..-~-."""_"""' <.w ..__ .< __ 101 .....

....,_ _".."""'--""'_ ·'.__.-«0

......--"'-e- """'._____'_"'_n_._

_..- ----_..._... - ...._--- ----- e-_.. _ .............._..........,._..-_'_'

,-_.­--­._--
-~ .._-,_.._-.._~­_.........­
~,-

..._--

calling I capTer Ustt
. Oool toll J,.. '"ll ",,.,,
. Followot>o] rt«>N!o. pc"'""" ....
("I'lol"",,', <O<It ,

•yOV' coIl ..l ,,_...

~ng I ColI from I ClpTer Uxr
.Thot< _ bo ,~GtU,. "' .... f_
.....,~ ..""'.....-...

-.11" III

tee; ·,woglc.pTeroo
as I CopTer lIMt
._,...c.wploo_...
_lt4p1oo .... _ .. _--.,,..._..... c..w....... -..... ...
_,.._.._ ..uI ~

< ....,_• ...,.,.-...., -........ "c.w__ _
...-_..... ""'001 ...."' 04.....,....,-.1,..._ ,."," c.w.l'f<IlIkuo_....bo.-.._....- dOt<tlr
...._.....- .....", ..---

I·line ClpTd'...-.......-_.... ..,..,.,.
..............-..---­_ ...... c.w""., " • "'Ie-..
.......,.. .. It4<hott ..""'_

M.~i"9'ClpTel' cau
·00>( .... _01 .... _,..., .........-.._h _ -... ".;u

too.. "'" , _, '0< ' .......__", 40.'4

How c.pTer w......
\M'OI.c.~ __• __""_'-- ' '.._...""'-"'''''',-,.. "'"
r.~ ' _ _ .....' ,al_-""'--- -....,....-....,--- ...........,...,--_.""" ...
uI~.--.-. .. 1_'_ .•.
_.-,<Iwot _ _
_ n.. _ ...........
...,. ....,."'- r.w
"""'" HI--.......~

!too ,...__ jU<l,,j,,gl<....,

01.., .... >pol.. _01. olI<>wor>g ,..., '0
_~""'IIll>ol~...:l_

b<r too..'"'9 • 0< rtoGng.

'Cor-.. _ "" ,.. -.101 ....- .........- _............ ......,. .......
.h....



"I love being able 10 hear the persan~ voice bemuse

Ican understand a101 of what they say...

But the coptions are 'here in case Imiss something."

Enjoy Your Telephone
Conversations Again!

~-
by Ultra tee

lJ( "r. Puleo: I ""_
~u 'o.~ 10. on II
o'cloct ~iot..nl .Ith
•• Soolth _'0 uk

t""t ~o••r.i ..... oboot "

CapTel'" Makes it Possible.
Ideal for people \\ith some degree of hearing loss.
the eapTel works like any other telephone \\ith one
important addition: it displays e..-ery word the railer says
throughout the com·ersation. cpprel users can listen
to the caller, and can also read the
written captions for added clarity.

Perfect for anyone who uses
hearing aids or who finds it difficult
to hearlunderstand clearl" on
the telephone.



SPECIAL EXCLUSIVE OmR - MADE POSSIBlE BY HAMILTON RUAY
90-Doy Trial Period - No Risk Offer

.-11 • ~.:lCl:~ to voice mail. phone
menu sySlems, and answering
machine messages

• Op~onaJ USB !'on letS)')u ,iell"
large print captiOIlS on jllur

CQffipUteT monitor

• You ClIIll'\lf1lo' raplions dUring or
after a aill (;00 lines ol memory
can be re.iel\"e<.! after hanging up)

• You C:II1 us<: Caple! "ilb beadsets,
! neddoop, a cochlear implant

patch CQrd or oilier assi$lil'e

hstening delices

• Adjustable tone & ,"OIume control
lor optimum SOWld daril\'

• Captions prmided - free - b)' a
caplioning senke

•~ aJ'l' nwIe in a naturJJ mmner ~
simply dial the telephone number
directly lor lhe person yoo are ailing

• CtpIions ap(lell' O!I lhe bright,
ea.»"·l().read displa,'

• Powerlul amplifieatiOll "jib '"Oiume
l>oosI (up 10 35dB) giws jUll
ma.'\imum ,'oJume

(apTeJ - The Telephone Thai Shows You (options

etVOU
_" ,.. .~\ «\0......."", ....... ~,

..... '''''''''.•Ie 'clock.
...... ~\'4'O 10

SOl/nets gte'3 (\\?J.\ .
at to.. I,).t'3. {do to It.
lit. lIe rest3 \o{'l4'3

....,~ e are lOO\l.i09 ~.. '.

We're so oo,"iJlced thai )'ou will benefit from Caple{ senice. Hamilton Re!:lj' has al'TlUW"1 for a limited time only. 00 make CapJl'l
phones available Inr just 599,00 (normally a retail ralU<l ofll!5lXJ), :iow is joor (bailee In try CapTe! - at DO risk! OUr 9O-<h>
gum.ntee means that if j\)U art Dot entirely happy lIith CapTe!, simph rerum the phone for a full refund Gin "'flTrl 3 tr)!

1IJi< lim/IN U- ojfrr Is 0'lIy m'<1lJabk 10 J'm 11I;:Inill mlM1lts,

l!1YES! I \"311110 t!1' 3 new C4pTel phone 31 the special price of $99,00 (courtesy ofHamillon Relay).
I understand thai I tllII return the phone at 311}' time "iWn 3 months 10 recei>e 3 full refund.

ORDtREO By/BIll TO: SHIP TO l" O""O.N. 'NAN "OOD.OID 11'"1:

~- ~~

,"",- ,"",-

'" 0'1

"" " "'. ,,'-, 0- om .... o '.bi<e om
fmoil ,~,

PAYMENT METHOD SiND ORDER TO:

.....

WEITBRECHT CQ,\L\fiJNICATIQNS, INC.

Itll.. 926 Colorado A'~"'"ewei Santa Monica, CA 9(l4(I1-2il-

TOLL FREE:""TO "CO,
,- "r'noooo,oo<, }·800-233-9130 (VffTY)

(;1O)6S64924(V/TIY) • Fax:(310)4~9918

www.weilbrtXht.com

emall.-caple!@weilbrtXh1.com

o copr.J Phone """"'" J.,..,. ,__

:J OptiD<'JDl usa PM o<!O $4$1

o Opti"",,1 Ex~ WOITO"'Y
""*' 1:19 ".,:-' "" ~ 4,....:

SI1ippir>g

$99,00

I
I I

• $7.50

TOTAL AMOUNT DUEl r
u (OrO '"~<>YJoc""""-!,~,,WCI

I;lC"""oo""""'",,d ::l1Zl1;l8B I;l. ::l~


